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Konexe genororo nosenenus i stuxu OO0 «<KKOHTYP ABTOMATU3ALIMUSA»

1. Beenenne, 00J1acTh IPUMEHEHAS

000 «<KOHTYP ABTOMATUM3AIIUS - MHXWHUPHHTOBasA KOMITAHMS, CO3JAaHHAs B
1989r u ocymecTsiaomas pa3paboTKy ¥ BHEAPEHHE aBTOMATH3HPOBAHHEIX CHCTEM yIpaBiIcCHHSA
TexHonormieckumu nponeccamu (ACYTII) u cucTeM ycOBepIIEHCTBOBAHHOTO YIIPABICHHS
Texnosoruyeckumy npoueccamu (CYYTII) ma xumudeckoit, Hedrexummuaeckot,
HedrenepepabaThBalomeit B ra30Boi oTpacieil npoMBIITeHHOCTH Poccriickoit Oenepanu u
CTpaH GJIHKHETO U JATBHETO 3apyOexKbsl.

1.1 Koznexc menosoro nosenenus (nanee mo texcry — «Koeke») IipeAcTaBiseT coGoi cBox
6a30BBIX NpaBwi, NPHHIMIOB U LEHHOCTEH, KOTOPEIMA MBI (falee IO TEeKCTy — «Komnanum»)
PYKOBOICTBYEMCS U KOTOPHIM CIIEAyEM B HallleM OH3HECE, CTAHIAPTOB JEIOBOTO H COLHATBHOIO
TIOBEICHHA, BEICOKHX 3THICCKAX HOPM BHYTPH- M BHEITHEKOPIOPATHBHAIX B3aMMOOTHOIICHMIE, a
TaKKe Halllel COLUANLHON OTBETCTBEHHOCTH NEPER COTPYIHHKAMHE, aKI[MOHEPAMH, JEIOBEIMH
HapTHEPAMH, TOCYAaPCTBOM H OOIIECTBOM.

1.2 Kozexc mpussaH oONpeneiuTh KOPNOPATHBHBIE LEHHOCTH, CIIEJIOBAHHE KOTOPHIM
ACMOHCTPHPYET MPHBEPIKEHHOCTh KOoMITaHuY U € pabOTHUKOB 6a30BBIM STHYECKHAM IICHHOCTSIM,
ONpPENCILIIOINAM  JIeJIOBOe MOBeAeHMe H  dopMupyomuM pemytanuio KoMmanmm, ee
KOHKYPEHTOCIIOCOOHOCTE 1 3QPEeKTHBHOCTD.

1.3 Kogmekc paspaGoTan Ha OCHOBE OOIIENPHUHSATHIX HOPM KOPIOPATHBHOW STHKH H
ACTOBOTO MOBE/ICHUS, MEXIYHAPOAHBIX 3aKOHOB M JOKYMEHTOB, OIpPEAEISIONHX JYUIIYIO
IIPAaKTHKY KOPIOPATHBHOTO YIIPABIICHMSI.

1.4 ITepconan u pykoBoauTENH BCEX 3BeHbeB KoMnanuy He BIIpase MpHHIMATE peLIeHUs
HIA  OCYINECTBIITh Kakue-1uOO0 JeHCTBHA, KOTOpHIE HIYT Bpa3spe3 ¢ KOPHOPATHBHBIMH
NEHHOCTAMH M MOTYT HaHeCTH yinepl nenoBoil pemyrammu uw mHTepecam 000 «KOHTYP
ABTOMATU3ALIAA». [locrynas Ha paboTy B KoMuauuio, Kaxmsiit COTpYIHHK 3HAKOMUTCS C
TeKCTOM Hacrosimmero Kozpekca, NpUHAMAaeT M pasfgenser €ro IPHHIMIBL, OCO3HAET WX
00s13aTeNILHENA XapaKTep B paMKax CBOel MpodeCCHOHATBHOM ASATEILHOCTH.

1.5 Komekc pacmpocTpaHseTcs Ha Bce OQMIHATH KOMIIAHHH H 060COBJICHHBIE
noapaszencHus B Apyrux roponax P®. Kozekc comepXuT OCHOBHEIE NPUHIHUIEL IENOBOIO
nosencHus M 9THku Kommanmu. Ero ciemyer paccMaTpuBaTh Kak JOKYMEHT, COREpKaImiit
MEHMMAIBHBIA HAabOp CTaHzapToB W TpeGoBaHMM, H pa3pabOTaHHBIA I TIpeNOTBPAIICHHS
3M0ynoTpebIeHAH U COACHCTBHS YECTHOMY U STHIHOMY BEJICHHIO OM3HECa.

1.6 Tlonoxenus Koaekca mpumeHsIoTcs H JECHCTBYIOT B OTHOIICHHH PYKOBOZAILIETO
coctaBa M Becex CcOTpyAHHKOB Kommanun. Bce CoTpyIHHKH MOJDKHBI IIPHJIEPXHBATHCH
H3/I0)KEHHBIX B HEM IPHHIMIOB U npouenyp. Koaekc ve npenHasHaven GbITh HCUEPIBIBAIONIHM
CBOZOM HPABUJI M HE MOKET MPEAYCMOTPETh PEKOMEHIAIAH JUIS KaXTOH CUTyaluu, ¢ KOoTopoif
MOJKHO CTOJIKHYTBCS B XOJI€ BEAeHHI OM3Heca.

2. Kopmopatusnsie nesnoctn 000 «KOHTYP ABTOMATH3AIINSA»
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2.1. IToTeHman COTpYJHHKOB.

CoTpymHHEKE — OCHOBHOE KOHKYPEHTHOE IpeHMyImecTBO Kommanumn. Mil HaMepeHsl
CO3/71aBaTh BCE YCIOBHA A COOIONCHHA HMHTEPECOB HAIIHMX COTPYAHHKOB, IIOSTOMY JUIs
KoMmmanum BaxHBI:
npodeccroHaNbHOE H INYHOCTHOE Pa3sBUTHE COTPYJHUKOB;

CIpaBe/UIHBasl OLIEHKA BKJIaa KaXIoTo COTPYAHHKA,

HHHIIHATHBHOCTh COTPYAHHUKOB;

Co3faHue ONArONpHATHOTO MOpPAIBHO-TICHXOJIOTHIECKOT0 KJIMMAaTa M HOPMAIBHEIX
YCIIOBUH TpyJa Ha pabodrx MecTax.

VVYVYY

2.2. JlunepctBO

ME1 crpemuMcs OBITH MHMAepamMu BO BceX cdepax cBoel OmsHec AesTensHocTH. Mal
yBepeHsl, 4T0 0e3BBIXONHBIX CHTyanuii He ObiBaet. HaliTéi myTH MX pemmeHHs — BOT Hamia
ocHOBHas 3aja4a. Ham npucym «GoHIOBCKMI Jyx»: MBI YBEPEHHI B CBOHX CHJIAX H CMOXEM
penmTs J00yIo 3amady OBICTpee, JIydllle HAllMX KOHKYPEHTOB, MBI HE OCTAHABIMBAEMCS Ha
IOJNIYTH, CCBUIASACH HA TPYAHOCTH, MBI IOCTUTaeM HAMEUYECHHOM LIENH.

2.3. Pe3ymbTaTHBHOCTD

Ms1 cTpemumcs K ONTMMATGHOMY HCHIOJNB30BAHHIO BCEX DPECYPCOB, I'DAMOTHOMY
YIPaBIICHHIO, ONCPATHBHOCTH H TOYHOCTH MCIIOJIHECHMS TIOCTABICHHBIX 3a1a4, BBICOKOH
IPOH3BOAUTEILHOCTH TpyJa BO Bcex cdepax IEATCIbHOCTH KOMIaHuM, K JOCTHIKEHHIO
MaKCHMaJIbHO BO3MOXKHBIX PE3yJIbTaTOB IMpPH YCJIOBHH ONTHMAILHOTO HCIOJIB30BAHUS
YEIOBEYECKHUX, IPHPOHBIX H DHMHAHCOBEIX PECYpCOB. Mbl yMeeM MOGHIN30BATHCS M BHITOIHATE
3aja4y B KpaT4allIue CPOKH.

2.4. IIpodeccronanmzm.

IIpodeccmonanusm — 5T0 IIyGOKOe 3HAHKE CBOEH CIENUaIbHOCTH, OTBETCTBEHHOE H
n0o6pOCOBECTHOE OTHOMICHHE K O0A3aHHOCTSM, KAYSCTBEHHOE M CBOEBPEMEHHOE BBIIONHEHHE
IOCTaBJICHHBIX 3a/1a4, COBEPIICHCTBOBAHME NPOYECCHOHATBHOTO ypoBHA. OTHOINEHHS BHYTPH
KoMmnannn cTposrca Ha OCHOBE IIPAMOI 3aMHTEPECOBAHHOCTH COTPYLHHKOB B PE3yJbTaTe
paboTEI, YTO MO3BOIAET HM CTaTh MPO(HECCHOHAIAMHY B PA3/IMYHEIX 00JIaCTSX.

2.5. YecTHOCTE.

MBI neHEM J0BEpHE M PACCUMTHIBAEM Ha YECTHOCTh KaXIoro. UeCcTHOCTH — JOpoiKe
BBITOJIBL. JTO T HPHUHIIMIGL, HA KOTOPHIX MBI CTPOHM B3aHMOOTHOIIEHHS. MBI HE 1aéM ITyCTHIX
obelnanuit 1 Bceraa 9€TKO BRIIONHAEM CBOH 003aTeIbCTBA. MBI 1aéM rapaHTHIO JIUIIE TOTO, 9TO
B COCTOSHHMH BBINOJHHTH. I03TOMYy MBI OXHAaeM COOMIONEHUS 3THX HPHHIMIOB OT KaXKHAOIO
KJIMEHTa, ACIOBOI0 MapTHEPA, H B IIEPBYIO 0Yepe/Ib, OT KXKI0ro coTpyaunka Kommanun.

3. Itnueckne npuamENL 000 «KKOHTYP ABTOMATU3ALIVST»
3.1. ODpPeKTHBHOCT U IPHOBLILHOCTB.

Komnanus ocozHaeT CBOIO OTBETCTBEHHOCTH nepen akinOHCpaMHu U IapTHEPAMH, ITO3TOMY
IIpI/I6]>L"II>HOCTB H 3(1)(1)CKTPIBHOCTB ACATCIBHOCTH, JOCTHCHUE PE3YIILTATOB, KaK 0K 1a€MBbIX, TaK
A IPEBOCXOOAININX OXHAAHUS, ABISIOTCS L1 HEC HeOCl'IOpI/IMOI/Iw OCHHOCTEIO.
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3.2. Cobmonenne 3aKOHOB ¥ HOPM.

Kommanus HCYKOCHHUTCIIBHO coOmoaer TpCﬁOBaHI/UI IIPEUMCHUMOTO 3aKOHOAaTCIIbCTBA,
OTPacCJICBBIX U KOPIOPATHBHEIX MPABHJI, CTAHAAPTOB, IIPOLICAYD.

3.3. HpaBCTBEHHOCTE.

B cBoeil’ pasnomnanoBoii nesrensHocTH KoMmauus He mpocTo (OPMAIBHO ClEAyeT
3aKOHaM M HaMECUCHHEIM neiisM. Jlima KoMnanuy BaskHO H TO, KaK M BO MM 4€r0 OHa PaboTaer.
Crnenys coemy npeanazHagenuro, 000 «KOHTYP ABTOMATU3 AL S» ocymecTBIsIET CBOIO
JEATENIBHOCTh HA OCHOBE YECTHOCTH M CHPABEIIMBOCTH, YBOXKHTEIHHOCTH H MOPSAIOYHOCTH.
Komnanps npu3Ha&T TOIBKO YECTHBIH CIIOcO6 BeICHNS PRIHOYHONM KOHKYPEHIIHH.

3.4. IlapTtHEpCTRO.

Komnanus ¢opMupyeT, NOINEPKHBAET W BBHICOKO IEHHT CIOXHBIIAECS OTHONICHHS C
ACTOBEIMH [IAPTHEpaMH, OOIIECTBEHHBIMH OpTaHM3AlMAMHM M  KIHEHTaMH. JIOCTHIKEHHE
BBICOKO3()()CKTHBHBIX PpE3yJFTATOB HEBO3MOXHO 0€3 JOJATOCPOYHOTO M B3AHMOBBITOJHOTO
COTPYIHUYECTBA, 6€3 3aHMHTEPECOBAHHOCTH B YCTOHYMBOM Pa3sBUTHE GH3HECA HAINMX IAPTHEPOB,
6e3 B3aMMHOTO YBa)KEHHS U OTBETCTBEHHOCTH 32 BEIIOJIHEHHE MPHHATHIX 00S3aTEIBCTB.

4. B3auMHas OTBETCTBEHHOCTh KOMIIAHHH H COTPYAHHKOB

Cotpyauuky KoMmannu sSBIISIOTCS ee IIEHHBIM pecypcoM. KoMIIaHus CTpeMUTCS CO34aTh
B KOJUIEKTHBaX TaKyl0 OOCTaHOBKY, KOTOpas CIOCOGCTBYET pPACKPBITHIO JIydIHX
NpodecCHOHAIBHBIX M YelTOBEeUYeCKHX KadecTB paborHukoB. B Kommarumm wnckmoueHa
JUCKpHMHUHALM PabOTHHKOB IO IpH3HAKaM II0jla, BO3pacTa, pachkl MM HalMOHAILHOCTH,
PENUIHH, NOJHMTHYECKHX YOeXKACHUN M T.n. B3amMmHasd OTBETCTBEHHOCTH O3HAYAET, YTO KaK
Kommanma, Tak M ee COTpYAHHKM pa3fensior obmue 06a3oBhle yOeXIEHHS, OCO3HAHHO H
J00POCOBECTHO BHIIONHAIOT CBOH O0SI3aHHOCTH O OTHOIMEHHIO APYT K APYTY.

OTBETCTBEHHOCTb KOMITAHHMN:

> obecrieunBaTh CTAaGHIBHYIO M JOCTOHHYIO 3apabOTHYH IUIATY, YCIOBHSA TPY/a,
COOTBETCTBYIOLIME HOpMaM 3aKOHOAATEIbCTBA;

» ofecrneunBaTh JOIDKHEI YPOBEHb OXPaHKI TPYa H IPOMBIILIEHHOMH 6e30macHOCTH
B COOTBETCTBHM ¢ TpeGOBaHMAMM 3aKOHOJATEIHCTBA H  BHYTPCHHHMHM
JoxyMeHTamu Komnanmm;

» TIpeOCTaBIATh CONHATHEHOE O0ecrnedYeHne, MEIUIMHCKYIO IIOMOIb H WHBIE
SJIEMEHTHI KOPIOPAaTHBHOH COIMAIBLHOM OTBETCTBEHHOCTH B PaMKaX MPOTPaMM,
peammsyembIx Komnanueif,

» CTPOWTH OTHOMICHHS C COTPYJHHKAMH HA IOJTOCPOYHOH OCHOBE, OKa3HIBATh
paboTHHKaM HaJIekKallee JOBEpHE H 00ECIIeTHBaTh OTKPBITHIA HAJIOT;

> pasBUBaTh H COBEPUICHCTBOBATh CHCTEMBI OOYUYCHHS, MOTHBAIMH, OLCHKH
IoTeHIas1a pabOTHHKOB;

» NONIeP)KHBATh MHHIUATHBHOCTh M CTPEMJICHHME COTPYOHMKOB K CAMOPA3BHTHIO,
HMOBBIIEHHIO TNPO(QECCHOHANPHOH KOMIIETCHTHOCTH, BBIIIONHEHHIO CIIOXKHBIX
3a7ay;

» moanepxuBaTh B Kommanwu arMocepy cOTpyAHHYECTBA, B3aMMONOHMMAHHS H
crabuiapHOCTH. B3amMonefictBue B KoMmanmm cTpoMTCs Ha OCHOBE YBaXKEHHS
JMYHOCTY M HAIEJICHHOCTH Ha pe3yiabTaT s TOrO, YTOOBI YCIIEINHO pPEeImaTh
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HpO(beCCI/IOHaJIBHHC 3aqaudl W IOAACPIKHBATH KOHCTPYKTHBHBEIC OTHOIOCHHUA B
KONJICKTUBE.

COTPYJIHUKH OBA3AHDBI COBJIIOJIATD CJAE/AYIOIIWUE ITPABUJIA:

» C yBaXeHMEM OTHOCHTHCS K Ka)KIOMY pabOTHHMKY HE3aBHCHMO OT pacoBOL,
HAIIMOHAIBHOHA INPUHAUIEKHOCTH, II0JIa, BO3PacTa, CEMEHHOrO IOJIOKEHHS,
MOJNMTHYECKHUX MPEANIOYTEHHI B OIbITa paboTHL;

» CTpeMHTBCS K COBEpINIEHCTBOBAHUIO Ka4ecTBa Pe3YJBTATOB CBOETO TPYHA, POCTY
€r0 TPOM3BOAUTENBHOCTH M O3(PQECKTHBHOCTH, CO3AaBaTh H IOAIEPKHBATH
AoOporkenaTeTbHBIH ICHX0IOTHISCKHH KIIMaT B CBOEM KOJUICKTHBE;

> paboTaTh B €AWHON KOMaHIE U JOCTIDKCHHS [TOCTABICHHOW II€H, IIPH 3TOM
HECTH JIMYHYIO OTBETCTBCHHOCTH 3a PE3YNbTaThl CBOeHf H COBMeCTHON
JEeATeIbHOCTH ¥ IIPH HEOOXOIMMOCTH IOMOTaTh WICHAM CBOSH KOMaHIbI;

» TOCTOSHHO MCKaTh HOBBIE BO3MOXHOCTH B CBOEHl IeATebHOCTH, 0OMEHHUBATHCA
omeiToM ¢ paboraukamMu KommaHum, paclipoCTpaHATH NEpeNOBHIE METOABI H
TEXHOJIOTHH PaboTHL

COTPYJIHUKAM 3ANIPEIIAETCH:

» JlomyckaTp AWCKPHMEHAIMMIO APYTHX PaOOTHHKOB MO OCHOBAHUAM DAacOBOIL,

HallMOHAIBHOW M PEIMTHO3HONA MPHUHAMJICIKHOCTH, IIOJa, BO3pacTa, CEMCHHOro

[TOJIOXKEHUA, MONIUTHISCKUX IPEATIOYTEHUI;

JOMOTaTeNsCTBa JIOOOro XapakTepa, B TOM YHCIIE CEKCYAIbHOTO, HEMOIYCTHMET,

BeCTH ceOsl B OTHOIIEHUH JAPYTHX pabOTHHUKOB arpECCHBHO HIH OCKOPOUTEIIBHO.

COJZICMCTBOBATH IPOJBMKEHHIO MO CITy)0e paboTHHKOB KoMIaHWu Ha OCHOBAaHHH

CEMENHBIX, TPYKECKUX WIN HHBIX OTHOIIECHHAM,

» HCHOJB30BaTh CBOHM CIYXeOHBIE MONHOMOYHS M BO3MOXXHOCTH JJIS H3BJICUCHHS
COOCTBEHHOM BBHITOJbI MJTH BHIT'OJBI CBI3aHHBIX ¢ Bamu mmir.

» HCIOJNIB30BaTh CBOE CIyXeOHOe BpeMs, CIykeOHOe BpeMs paGOTHHMKOB M
JoBepeHHoe Bam mmymecTeo KoMnanwu B TMYHBIX HEISIX.

VVYVY

5. JIoiIbHOCTH COTPYAHHKOB KOMIIAHAH

CotpynHUKH ropAsTcs NMpUHAMIEKHOCTHIO K KoMmanuu u 3a00TATCA 0 ec pemyTamnud.
IlosToMy Kak BHYTpH, Tak W BHe KOMIIaHHM COTPYAHHKH KOPPEKTHO OT3BIBAIOTCA O €€
IEATEIPHOCTH (PeUb HAET KaK 00 YCTHBIX, TaK H O MHCHMEHHBIX OT3BIBaX, BKITIOYAS IIYOIHKALINA
B CMMU u ceru MuTEpHET).

CoTpyIHHKH BCeria OTAAIOT cebe OTHET, Yr0 IPSMO HIM KOCBEHHO OHH SBIISIOTCH
OpeAcTaBHTENSIMH KoMOaHu®, ¥ OT HX ACHCTBHI M IOBEJCHHUS BO MHOTOM 3aBHCHUT JEJI0OBas
penmyranus Kommanuy, n ymep0, HaHeCEHHEIN eif, MOXKET HMETh MaTCpHATILHOE BHIPAXKEHHE.

B citydae eciu cOTpYAHHUK JOITyCKAeT HEMUIETIPUATHEIE OT3bIBbI H/MIIM PaCIpOCTPaHCHHE
nmopoyampx cBeAcHHM o KoMmnawmm, ee AeATEIbHOCTH WM JAPYTHX COTPYAHHKAaX, TO B
3aBHCHMOCTH OT XapaKTepa JaHHBIX CBEACHUH OH MOXXET OBITH MPHUBIIEUECH K OTBETCTBEHHOCTH B
COOTBETCTBHH C HOpMaMH I'PaXNaHCKOTO/ aAMUHUCTPATHBHOTO / YTOJIOBHOTO 3aKOHOIATEILCTBRA,
a TaKk)Xe OH MOXET OBITh JIMINEH IOJHOCTBIO HJIM YacTHYHO OOHYCOB, KOMIEHCAIHA M HHBIX
TIOOLIPEHHUI.
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6. IlIpaBuia geaoBoro noseaenus B Kommannn

6.1. IIprHIMIEI OTHOIIEHMH MEXTY COTPYAHMKAMH.

B KoMnanuy npHBETCTBYIOTCS CIIEAYIOIINE IPUHIAIIE! IIOBEAEHHS COTPYAHHKOB:

>

Hnnosarmonnsni noaxon. XXusoe BooGpaseHne 1 30pOBOE H0GONEITCTBO. COTPYTHHAK
BHOCHT ¥ OCYIICCTBIIIET HOBBHIC, KOHCTPYKTHBHBIE M IPOTPECCHBHEIC HIEH, IPHEMEI B
Kakoi-mu6o obnacTu cBO€l JeITeILHOCTH.

WNHHIMaTMBHOCTE. YMEHME INpe[NPHHEMATH BOJCBOE JelCTBHE, OpaTh Ha ce0s
OTBETCTBEHHOCTb.

Panuonaneknoe ucmons3oBanne pabodero - BpeMeHH. COTpygHHKaM He0OGXOIHMO
IJIaHKPOBaTh CBOE pabouee BpeMs TaKHM 00pa3oM, 9T00b MUHAMHU3HPOBATH BPEMEHHbIC
HOTEpH, CBA3AHHBIC C HEMPOU3BOACTBEHHBIME (DaKTOPaMHU: JUTHTENIFHBIMH Telle(OHHBIMU
IIEPErOBOPaMH, JacUTHEM, 00CykAeHHEM THIHEIX npobieM. IIpu sTom HedopmansHOE
o0IeHne, MUCTAHIMOHHOE OOy4YeHHE, IOJB30BAHHE CETHIO Internet B JIMYHBIX LeJsx
JOJDKHEI OCYIIECTBIIATECS BHE pabodero BpeMeHH .

IloBemnerne ypoBHs mpodeccroHammima. COTPY/IHUK 3aHHTEPECOBAH B IOBHINCHHU
YPOBHSI CBOETO IpodecCHOHAIM3MA, OTKPHIT AJIA MOJMydYeHHs HOBBIX 3HAHWI M OIBITA.
Ecnu npodeccroHanpHO OH €Ime Y4eM-TO He BIAEET, STO 3HAYHT TOJBKO TO, YTO OH
OBJIAJICCT 3THM CKOpPO, IOTOMY YTO 3TOT COTPYJHHK yMeeT yuuTh cebs cam. Ecnm xe
COTPYIOHHKY YTO-THOO HEACHO B paboTe, OH HE MEJUIHT 33/iaBaTh BOIPOCH KOMIIETEHTHBIM
TIOMSIM.

llo3uTHBHOCTS B CBOMX MBICIIAX H CIOBaX. B pasroBopax ¢ KoJuieraMu COTpY/THHK TOBOPHT
0 TOM, KaK yIy4inuTh nojoxerue Komnannu u kak Hauboiee 3 heKTHBHO 3a/1€icTBOBATD
AMeIoIecs pecypcel. OH He MPOIYCTUT MpoOIIEMyY - OH TIpeiJiaraeT PelIcHue.
OTBeTCTBEHHOCTH 32 CBOH IIOCTYIIKA M BEPHOCTH CBOEMY CJIOBY. COTPYIHHK J€JIacT CBOIO
paboTy B CpOK, GBICTPO M KaueCTBEHHO, OepéT Ha ce0si OTBETCTBEHHOCTE 3a PE3yIIbTaT;
BCer/la IEPIKUT CBOE CIIOBO M OTBEYAET 3a CBOH CJIOBA M MocTYNKH. OH YUHTCSA Ha CBOUX
OIHUOKaxX ¥ 3HAET, YTO U3BUHUTHCA 33 HUX — BAXKHO, HO HCIIPABIATE OIMMOKH HAfIO, IPEXIe
BCETO, HE CIIOBAMH, a JIEJIOM.

OTKpBITOCTE ¥ TOTOBHOCTE K 00menmio. Kaxprit coTpyanuk KoMnanum Beeraa oTKpBIT
A KOHCTPYKTHBHOTO OOINEHMS M CO3MaHHS YECTHBIX M IOPSJOYHBIX OTHOIICHHI
Mexnay moasMu. Ilpu ofpameHuu K HEMy C BONPOCOM, B CIIy4ae COGCTBEHHOM
KOMICTEHTHOCTH, Ja€T OTBET MO0 HApaBIAeT K Uiy 6oee KOMIIETEHTHOMY B JAHHOH
obnmactu. Corpymauk KoMIIaHHH KOHTaKTeH M OTKDHIT B KOJUIEKTHBE, HO, YUHTHIBAs
BBICOKYIO HHTEHCHBHOCTD TpY/Ia, Ha paboTe 3aHAT JEI0M.

KonctpykTHBHOE 00INeHHe, HapaBIeHHOE Ha pe3ynsTar. B paGodeil o6cTaHOBKe MMeer
CMBICJI TOJIBKO KOHCTPYKTHBHOE OOINECHME, HAaUpaBIeHHOE Ha pe3yibrar. COTpyaHHK
YMEET CIyMaTh M CIBINIATh;, KOPOTKO M 4ETKO (OPMYIMPYET CBOM MBIC/IH, OH YMEET
JOTOBapUBATECS M BEIIOJHATE JIOTOBOPEHHOCTH; YMeeT (PopMyIrupoBaTh ¥ 06OCHOBBIBATE
CBOIO ITO3HMLIHIO.

BrraBienne CKpeIThIX coMHEHMH 1 pobneM. B Komnannu npuBeTcTByeTCs 06CyKIaeHHE
CKPBITBIX COMHEHHH W MpobJyieM ¢ PYKOBOICTBOM H COTPYIAHMKaMH. JTO CHOCOGCTBYeET
Goslee YETKOMY BHICHHIO IIOCTABICHHBIX 3ahad. COTPYOHHK HeCTHO OBCYXIaeT C
KOJUIETaMH BO3HHKIIYIO MPOGIEMy; OTKPBITO ¥ CHOKOHHO BOCIPHHHMAET BO3MOXHYIO
KPUTHKY.

FOmop B o6mennn Mexay moasMi. FOMOp B UpoHES (B 4aCTHOCTH, CAMOMPOHHA) - 3TO
npusHaku yma. B komanne OO0 «KOHTYP ABTOMATHU3ALIS» nomxusr paboTaTs
pa3sBUTHIC, CHIIbHBIE, HHTEIUICKTYAIBHEIC JHOIH.
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» Jlenoas dopma omexasl. COTPYAHUKH OfEBAIOTCA B COOTBETCTBHE ¢ CONHANLHBIME H
ACIOBBIMH CTAHAApPTaMH, a TakXke ¢ YTBEPKASHHBIM B KoMmanuwm KopHopaTHBHEIM
cTaHIapToM (opMel ogexasl. JlenoBas ¢opMa ONEXIBI BKMIOYAET B cebs OmEXTY
OGHIUATEHOTO CTHJIA, 06A3aTENHHONO I COTPY/HAKOB B IHU OQHMIHATGHEIX BCTPEY,
IIEPETOBOPOB, JICTIOBBIX BH3WTOB, M JEMOKDATHYHOrO CTHIA, MOMYCKAEMOIo s
COTPYAHHKOB B IIOBCEAHEBHOM paboueii o6cTaHOBKE.

» 3a HecoOONIEHNE PaBUI KOPIIOPATHBHOMH (HOPMEI OeX Bl COTpYIHUKaMH Kommamuu
HECYT OTBETCTBEHHOCTH HE TOJIBKO COTPYIHHKH, HapyIIalomue JaHHEEC [IPaBHIa, HO H
PykoBo#TeNnH COOTBETCTBYIOIMHUX CTPYKTYPHEIX ITOAPa3ieIeHHI.

» BepexHbli ¥ 3KOHOMHEI IOAXOJ K MaTepHaIbHBIM pecypcaM Kommarmn. CorpyaHuku
OCMOTPHUTENBHO, MPOJYMAHHO M OCTOPOXHO OTHOCATCS K MATEPHAIBHBIM IICHHOCTSM
Kommnanuu BHE 3aBHCHMOCTH OT TOTO, SBISIOTCS JIM OHH MAaTEpPHAILHO OTBETCTBEHHBIMA
JIMNAMH WA HET.

» Kynsrypa nosesienus BHe paboTsl. KOMIIaHIs [IPHBETCTBYET BHICOKHE YPOBEHB KYJIBTYDEL
NOBEJICHAA COTPYJHUKOB BHE pabOTHI - B CeMbe H OOIECTBEHHBIX MecTaX. COTpymHAK
JOJDKEH OCO3HABaTh CBOIO CONPHYACTHOCTh K OONBHION, YCHEImHOM, CHIBHOH H
KOHKypeHTocnmocobnoi Komnarmn. Kak npaBuno, He Tonsko Ha paboTe, HO H 3a €8
npenenam, coTpyaHUK KoMmanuu 601p, HOATIHYT, HENeyCTpeMiIeH, 106poxKeIaTeIcH i
YYTHB.

> BsauMOyBaXXeHHE, BEKITHBOCTh H J0OPOKeNaTebHOCTS. COTPYIHHK OTHOCHTCS K JIFOMISM,
C KOTOpPHIMH 00IIaeTcs, JOOPOXKENaTeIbHO W YBAXHTENEHO. B KOIEKTHBE CO3maéTes
atMocepa B3aMMHOTO TOBEPHS, YBaXKEHHS X B3aUMOBEIpYukd. OOpalicHHE MexTy
COTPYOHHMKAMH, KaK IpaBHJIO, IPOUCXOMUT II0 HMEHH M HA «TBI», €CIH CTCIEeHb
3HaKOMCTBa H Da3HHI@ B BO3pacTe 3TO MO3BOLIOT. Ha coBelmmaHusx, mpeseHTamMaxX K
APYTUX OPraHU3AIHOHHO-ACIOBEIX MEPONPHUATHAX NPHHATO oOpamarscd Ha «BwI» mo
HOJIHOMY MMEHY HITM HMEHH H OTYECTBY.

6.2. [IpuHIUNIEI OTHOIMEHWI MEXIY COTPYIHUKAMH.
B KoMnianuu He IIpHHATHI CIEAYIOMAE IPUHIATIEI IOBEACHHS COTPYTHHKOB!

» ®opManbHO (TOMBKO B PaMKax CBOEH HOIDKHOCTHON MHCTPYKIMM) IOZXOXHTH K
cBouM o6a3annOCTAM. B KoMmanuu He mpumsto paGotats o npurmumy: «5 cBoe
JIeJI0 CIICTIal, a BBl - KaK XOTHTe». BhIBaloT cuTyarmu, Korjaa Heo0XoqumMa IIOMOIIb
He 32 ONIPE/IETCHHYIO CYMMY JCHET, a U3 YyBCTBA CONPHYACTHOCTH K KOMaHIE.

» Obmarbca B peskoM ToHe. B KoMItanuu He npussTo ynoTpe6aarh rpyGHe ciioBa,
O0mAaTLCA B pe3KOM TOHE C KOJLIEraMH, KIIMEHTAMH, IIAPTHEPAMH.

» Tanubparctso. BusHec — 5T0 yMeHHe 0GMmAThCs, PEXKe BCero, Mo-AeoBomy. B
Komnanwna He DpHHSTO 00IIATECA C YeIOBEKOM Ha «THI», €CITH OH - IT0 KaKHM-TO
NPHYHHAM HE MOXET OTBETHTH TaKWM e oOpaineHreM. HeyMecTHBIE aHEKIOTEI,
«TUIOCKHE) IMYTKU HE ABIIOTCS SIEMEHTAMHE ACIOBOro 00IeHns. - Ona3zanBarh U
YXOIHUTH paHbllle BpeMEHH. Bpems - BaxHbIt pecypc 6usneca. B Kommanuu ne
OpHHATO ONa3AeiBaTh Ha paboTy M Ha JeloBble BCTpedH. B  ciydae
HENPE/IBUICHHEIX  OOCTOATEIECTE HEOOXOAMMO IpPEeAYNpexaaTh KOLIEr H
PYKOBOZCTBO 00 OTI031aHHH.

» OTomBHraTh CpPOKH PaGoT H BHIIOIHECHHS 06s3aTeNbeTh. B KoMmanuy He npuHsaTo
OTOJBHTaTh CPOKH paboT M BHIIOJHEHHS 0053aTeNbCTB KaK MEXKIY COTPYAHHKAMH,
TaK H 110 OTHOIICHHUIO K BHEIIHAM OPraHU3aIHsIM H JTIOISIM.

» Ortsnekatbcs OT BBOIONHEHMS pabounx 3agay. B Kommanmm He mnpHHATHL
JJIMTEbHBIC Pa3rOBOPHI Ha JIMYHBIE TEMBI 110 TeTe(OHY, a TaIoKe 00LICHHE MEXTY
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COTPYIHUKAMH, OTBIICKAIOIIEE MM Melaroliee BRIIOIHEHHIO pabodrx 3amaHmil
(rpoMKwIi cMeX, Pa3rOBOPbI, My3BIKa).

OctaBnare pabounit KaOHHET OTKPHITHIM M HE OTBEYATh HA 3BOHKA. B Kommamum
He IPHHATO, YTOOBI B pabodee BpeMs B KaOHHETE OTCYTCTBOBAIM BCE COTPY/THHKH.
He npencrasnarbes, He HaseiBaTh Ha3BaHHe Kommamuu mpu Teme)oHHOM
pasroBope. B KoMmmanuu He NPHHSITO HE HPEACTABIATHCA HPH BXOMIMHAX ©
HCXOJAIMMX TeNe()OHHBIX 3BOHKAX.

Kax mpaBuio, npa BXOAAINEM M HCXOAAIIEM TeNe()OHHOM 3BOHKE COTPYIHHKH
IEPBBIMH roBOpAT HazBaHue KoMmmannu uim e€ oTena, a TakKe CBOE UMSL.
OtkassBaTbCA OT y4acTHsi B KOPIOPaTHBHEIX Mepompustusx. HedopmansHbie
Meponpustust — Jlenb poxaenns Kommnanun, cy0O0THHK, COBMECTHBIE ITpa3THHKH
H TPCHUHIH - BaKHBIE COOBITHA B )KU3HH KOJUIEKTHBA KoMmanum.

Henosoe oOmenne BHe kaGmmeroB. B Kommamum He pekoMeHmyercs
OCYIIECTBIATL J€7I0BOe OOMEHHE ([eperoBOpEl, BCTPEYH ¢ KIHCHTAMH W
NapTHepaMH, COBemaHWs, oOCyXIcHHE OHW3HeC-pelleHHil, YTBEepHKICHHE
JMOKYMEHTOB M Ip.) BHE pabodnx KaOMHETOB WIH HEPErOBOPHEIX KOMHAT -
HallpEMep, B KOPHAOPAX, HOACOOHEIX IIOMEINEHHSX, €CIIH 5TO He BBI3BAHO OCTPOiH
IIPOM3BOJICTBEHHOH HEOOXOAUMOCTBIO.

6.3. IIpHHIUITE] OTHOINEHUH MEXKIY COTPYJHUKAMEL.

Corpyananxam Komnanwu 3anpemaercs:

>

CpbiBate 3aKkasel W HEKOppeKTHO BectH ceGs. B Kommamum 3ampermaercs
CO3HATETIbHOC HEBBINOJHEHHE 00A3aTENbCTB IEpe/l KIIHEHTaMH, CPHIB 3aKa30B U
00s13aTENECTB TIEpeN OpraHU3amusIMd H (u3mdeckuMu jmunamMu. B Kommanmm
3AIPEINEHO HEKOPPEKTHO BeCTH cebs MO OTHOINCHHIO K KJIHEHTaM, NapTHEpaM,
opraHaMm BilacTH. HEeKOPPEKTHEIMH CUHMTAIOTCS JTIOOBIE CO3HATENILHBIE IEHCTBHA,
OTHOCHTENBPHO KOTOPBIX OBLIO 3apaHee M3BECTHO, 9TO OHHM MOTYT IPHHECTH
unancoBbii mH MopanbHEI ymep6 Komnamuu, HamecTw ynap mo pemyranum
Komnanuy Wiim pemyTaryy ee KIMCHTOB U IAPTHEPOB.

Henosoe ob6menue ¢ korKypenTamu. B KoMmnanuu sanpermaercs nenosoe obuenune
C Mpe/ICTaBUTESIMH KOHKYPHPYIOIMX OpraHu3almil 6e3 CcOIVIacoBaHHA C
PYKOBOICTBOM.

IIpuanmats nogapka u BosHarpaxaeHus. B Kommanuu sanpemaercs mpueuMars
OAAapKH ¥ KOMIICHCHPOBATh PACXOJBI 33 CUET APYTOM CTOPOHBI 6€3 COrIaCOBaHHSA
¢ pykoBoacTBoM Kommanmu. CoTpyauukaM 3anpernacTcs NPHHMMATh A€HEXKHbIS
BO3HArpaXxacHus B moboii ¢popMe 0T KIIMEHTOB, HAPTHEPOB.

Henmate  3aMe4aHHMS  PYKOBOAMTENIO B  NPHCYICTBHH  ITOJJUMHEHHEBIX.
Pyxosoautensm KoMnannu 3anpemeHo Jenath 3aMe4alus pyKOBOIHTEAM Goliee
HM3KOTO paHra M COBEpUIATh HHBIC IEHCTBHSA, ClocOOHBIE HaHecTH ymepd
penyTanuu pyKOBOAUTEIEH, B IPHCYTCTBHH HX HOXIHHEHHEIX, MPEICTABHTENEH
JPYTHX OpraHu3anui.

Obcyxnmate 3apaboTHyro miary B KoMmeHcanmu. B Kommanum He mpHHSTO
obCyXnaTe ¢ KOWIETaMH pasMep 3apalOTHON IUIaThl M KOMIICHCAIHM, 3a
HCKJIIOYCHAEM OOIIEHHS 10 STOMY IOBOY ¢ HEMOCPEICTBEHHEIM PYKOBOJHTEIIEM.
Urpate B KkoMmObloTepHBIE HIPEl. C LENBIO DPAMOHATHEHOTO HCIIONIB30BAHHAS
pabGouero BpeMeHH B KoMIanum 3alpemiaeTcs WIpaTh B KOMIBIOTEPHEIE HIDHI,
OJb30BaThes Internet B IMUHBIX TIEMsX.



>

>

Konexe aenosoro noseaenus u 3turn 000 «<KOHTYP ABTOMATU3A L{MS»

Hcronp30BaTh MEXTYTOPOIHYIO WIH MEXAYHAPOTHYIO CBA3b B JIHYHBIX IEISIX. -
Wcnonb3oanne BHYTpEHHEH IIOYTH He IO HasHa4YeHMI0. Kareropuuecku
3alpelaeTcs pacChlIKa 10 BHYTpEeHHeH moure HHPOpMaIHK, He OTHOCSINeiHcs K
6ms3nec-aesTenpHocTH KoMmanum.

Kypenme, 3noynorpe6sieHne ankoroneM, HapKOTHKAMH.

B 000 «<KOHTYP ABTOMATH3AITVSI» 3anpemaetcs COTPY/IHAKAM ¥ JPYTHM JHALAM:

>

>

HaXOIUTBCS B COCTOSSHUM AJIKOTOJBHOI'O MM HApKOTHYECKOrO OIbSHCHHS Ha
Teppuropun Kommanuu;

HaXofuTbCs B COCTOSIHMHM ATKOTONBHOTO MM HAPKOTHYECKOTO ONbSHEHHS IpH
BBIIIOJIHEHUH pabounx samanmid. Kypenue Ha Teppuropun Kommanuu paspemeHo
TOJBKO B CTPOr0 OTBEAEHHBIX MECTaX M HCKIIOYHMTENHHO B OIPEACIEHHOE HA TO
BpEMSL.

lposiBrenne HenosnbHocTH K Kommanwm. IIpeneGpexennme HHTepecaMm
Komnamuu, nmoaracoska, BEFa4a OFHOTO 33 APYroe, COKPLITHE HHGOPMAIHY WK
pacpocTpaHCHHE JIOXKHOM HH(pOpMAanWH, pPacKphITHE KOMMEPYECKOH TaifHEL,
HH(pOpMaNHy O KIHEHTaX, HEYBaXXUTEIbHbIE OT3LIBEL 0 cBoeil Kommanuu, mo6bie
dopMEI 06MaHa — PaCIeHUBAIOTCS KaK IPOSBICHHE HENTOSIBHOCTH.

6.4. OTHYecKre HOPMEI OTHOINEHUH MEXIY PYKOBOMUTENEM U ITOTIHHEHHBIM.

Cosnanne KOHCTPYKTHBHEIX IPOQeCCHOHANBHBIX OTHOIIEHHNA MEXIY PYKOBOAHTEISIMA U
NOMYAHEHHBIMY HEOOXOMMMO I eXCAHEBHOM sbdexTuBHON paGotel KoMmammm u s eé
Oyaymiero pasBHTHS.

PyxoBogurensaM cTpykTypHBIX mofpasjenernii KoMnaHnu peKoMeHAyeTcs IOKa3HBaTh
NOMINHEHHBIM [IPUMED XOPOIIETO BAJCHUS HOPMAaMH H IIPABHIIAMH JIETIOBOIO STHKETA:

»

BO W30eXaHHEe KPHUBOTOJIKOB W IO/JPHIBA ABTOPHTETA PYKOBOIHTENH HE JIOJDKEH
IOKPOBUTEILCTBOBATE KOMY-TTHOO0 H3 COTPYIHHKOB, ENATh MOOIaXKH, IIPOSBIATE
OTKPOBEHHBIC cuMnaThi. Ero otHomenue B pabodee BpeMs JOKHO OBITH POBHEIM,
OIMHAKOBBIM KO BCeM. KpuTepuem MoryT GBITH TOJIBKO pe3yabTaThl paGOTHL
PYKOBOZIMTENb HE JOJDKEH KPHTHKOBATH NMOMYHHEHHBIX B HPUCYTCTBHM APYTHX
COTPYJHHKOB, 3TO CIIeiyeT AeNlaTh KOH(DHUICHIHAILHO.

PYKOBOJIMTEIIB HO/DKEH YMETE IIPH3HABATH NEPE]] IOMINHEHHBIMA CBOH OILIHMOKH, a
TaKOKe JIOSIBHO OTHOCHTBLCA K KOHCTPYKTHBHO#M KPHTHKE B CBO ajpec.

BXOJIs1 B IIOMCIICHHUE, T/ie paboTaloT MOAYHHCHHBIE, PYKOBOLUTEH IPHBETCTBYET
ux nepebM. IIpu BCTpede B KOpHIOpe UM HA OTKPHITOH TEPPUTOPHH 30POBATHCS
HIEPBBEIM PEKOMEHAYETCS IOXIMHEHHOMY.

KOrZla COTPYAHHK 3axoiuT B KabuHeT k Pykomomurento, To Pykosoautens He
BCTaeT, OTBEYast Ha NPUBETCTBUE, JaXKE €CIIH K HEMY 3aXOIHT JKEHINUHA, IPyroe
AE€JI0 - IPEI0KHUTH €l CECTh, IPOSBUTH YUTHBOCTE.

COTPYAHHKY 3allpeHieHO OTBEYaTh B IPHCYTCTBHH KOJUIET HAa HEKOPPEKTHOE
nosesieHHe PykoBoauTend. TO BO3MOXKHO TONBKO IIPH JIAYHON BCTpEYe.

B Kommanuww coTpygHMKaM HE IpPHHATO JIEeMOHCTPHPOBATh NPHATEIHCKHE
OTHOMICHUS CO CBOUMH PyKOBOIHMTEILIMH.

6.5. IlpaBuiia npoBeneHns AETOBLIX cOGpanuii ¥ coBemanuii B Kommanum.

lpu npoenenun cobpanuii ¥ coBEINaHMii ClIeqyeT HCIONB30BaTh OTBEASHHOE BPEMS C
MaKCHMaNbHOR 3¢ dexTnBHOCTRO0. B KoMIaHNM NPHHSTE ClleyIOlIEe IpaBria 1 HOPMEL:
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Ipuxonute Ha cOOpaHHs U COBEIAHNS, Jallee - AeJIOBbIE MEPONPHUSTHS, BOBPEMSL.
3apaHee TOTOBHTECS K IIPECTOAIIMM AEIOBEIM MEPOIIPHSTHSIM,

Ilepex Ha4aIoM AENOBOTO MEPOIPHATHS CTABHTH HAa BHOPO3BOHOK MOGHIBHBIHA
TenedoH, MO0 OTKIIOYATE €ro 3BYK.

B cnydae HeoGXONMMOCTH IOKHHYTH JENOBOE MEPONPHATHE, CIPOCHTH
paspelieHde y BEAYINEro, €COM 3TO HE OTOBApHUBATIOCH 3apaHEe, HETPOMKO
H3BUHHATHCS U HOKAHYTH IIOMEIICHHE.,

Ilpu BXOozme B moOMEIEHHE, INe NIPOXOAHT JeN0Boe cobpaHue (COBEINAHHE)
HE00X0IMMO HETPOMKO H3BUHHTECS U BOUTH.

3apaHee BRIACHATH PETTIAMEHT BBICTYIUICHHI M He TIPEBLINIATH CBO& BEICTYILICHHE
32 CYET COKpAIIECHHA BPEMEHH CICAYIONINX COTPYIHHKOB.

BenymeMy menoBEIX MepONpPHSTHI Iepel BHICTYIUICHAEM KakIOIO OpaTopa
HEOOXOMMO IIPECTaBHTh €r0 ayJUTOPHH, HA3bIBas MMs BEICTYIAONIETO, €ro
JOIDKHOCTB, OCHOBAHHE JUIS BHICTYIUICHHA H TEMY.

IIpu BHICTYILTEHHH Na TENOBBIX COOPaHUSAX U coBellaHusx B KoMmmanum mpumsTo
oOpamaTecs Ha «BbI», 0 MOIHOMY UMEHH WM HMCHHU H OTHECTBY.

COpr,HHIfIKa.M, NPHHUMAIOINNM YYaCTHE B JEJIOBBIX MEPOMPUATHAX, PEKOMECHIAYETCA
IIPAACPKUBATHCA IPABHII ACTIOBOTO 3THKETA:

>

>
>

C YBaKEHMEM OTHOCHTBCS KO BCEM BBICTYNAONIEM 0€3 HCKIIOYEHHS,
BBICIIYIITMBATH BEICTYIIAIOLIETO, aB MY MOJHOCTBIO BBICKA3aThCS;

0 X0y A€JIOBOTO MEPOIIPUATHS CTAPATHCA Yalle Ha3bIBaTh KOJLIET 10 MMEHH,

B Ipomecce OOCYXIEHHMsS TOrO HJIM HHOTO BOIpoca OBITh CHECPKAHHBIMH H
TaKTUIHBIMH;

IpH 00CYXHEHHH IpoOjIeM NPUMEHATh CHCTEMY YETKOM apryMEHTallHH CBOETO
BHJICHHS U NIpe/UIaraTh CBOM BAPHAHTEI €0 PEIICHHS;

KPHTHKOBATh IPOOIIEeMy, a He COTPYAHHUKA;

KPHTHKAa H 3aMEYaHMs IOJDKHBI CHEJOBaTh TOJBKO IIOCIE TIOXBAIbI, OBITH
JEJIOBBIMH, KOPPEKTHBIMHU M KOHCTPYKTHBHBIMH.

6.6. IIpaBuna npoBeneHUs TeNeOHHBIX IIEPETOBOPOB.

YMeHue COTpYTHUKOB FOBOPUTH N0 TeNe(oHY ¢ KOJUIeraMu, KIHEHTaMH, IapTHEPAMHA H
JApYTMMH 3aMHTEPECOBAHHBIMH JIMLIAMH CIIOCOOCTBYET CO3/TaHHIO GIarOIMpHATHOTO BIICYATICHASL
o Komnanwe B menom. B mpomecce nenoBoro oOWICHWS COTPYAHHKAM pPEKOMEHIYeETCS
PYKOBOJICTBOBATECS CIEAYIOMIAMI HOPMaMH W TIPABHIIAMHE JEJIOBOTO STHKETA:

>

OTBEYaTh Ha TEJNC(POHHBII 3BOHOK OBICTPO, HACKOJIBLKO 53TO BO3MOXKHO.
Tenedonnnii stHKeT, mMpuEATHH B KoMmanuu, TpeOyer mOmHMMATh TpyOKy He
II03)Ke TPETHErO 3BOHKA, TaK KaK JUI1 MEPBOTo BredaT/ieHHs o Kommanuu kpaiine
BaXHO HE TOJBKO KaKuM Oy[eT IepBOe CIOBO, HO M KaK JOJIO MPHXOJHUTCS
JIOOMBATELCA OTBETA.

Ilpa oTBeTe Ha 3BOHOK NPHHATO Cpa3y 340POBATHCH, IPEACTABIATECA U
MPOM3HOCHTE Ha3BaHue KomMmanum.

IlpunsB 3BOHOK, afipecOBaHHBIN KOJIIETe, KOTOPOro B JAHHBIM MOMEHT HET Ha
paboueM MecTe, HEOOXOAHMMO NOMOYD HAWTH €r0 HIM IPHHATH I HETO
cool1enue.

Ecnn  3pomsmmii  Habpan HeNpaBWILHBIH HOMEp, BEXIMBO IONPOCHThH
[IEPE3BOHUTE.
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> 3BOHA JENOBHIM NApTHEPAM WIA KOJUIETaM, TaKke TNPHHITO 370pOBAThCS,
HasbiBaTh ceOs U cBolo KommaHmio W KpaTko $opMy/MpoBaTh CyTh IPOGIEMEI,
KOTOPYIO X0TeNH Ol pa3pelliTh B Iporiecce TeleGOHHBIX eperopopos. B Hauane
TeNe(OHHOIO pPasroBopa PEKOMEHAYETCS COpAIINBaTh, YAOOHO M OOIIATHCH.
BrisicHuTs, Kak 30ByT cobeceTHIKA, H 00paInaThes K HEMY BO BpeMs pasroBOpa 110
HAMEHH.

> He 3acTaB Ha MeCTe HYXXHOTO Ye0BEKa, PEKOMEH/AYETCsS HOHHTEPECOBATECS, KOI/Ia
yZAo0Hee IEPE3BOHATE MIIM OCTAaBHTH CBOS HMS M HoMep Tenedona. TenedoRHELH
stuker B Kommnamuu tpeGyer abCOMOTHOTO BHHMaHHS K COGECETHHKY.
CotpynHukaM He peKOMEHIYeTCs pa3srOBapHBarth C JIIOABMHE B OQHCE, OTBIEKATHCS
Ha JpyrHe Jena, IIyMBl M TpoYMe IIOMEXH MNapaUIelIbHO TeleOHHBM

IIEPETOBOpaM.
» Ecmm B mpomecce pasroBopa IPOM30IIET OGDHIB CBS3H, MEPE3BOHUTEH CIELYET
NO3BOHUBLIEMY.
» 3akaHuWBaTH TeNehOHHBIA pasroBop, KaKk MpPAaBHIO, TAKXKE CICAyeT
MIO3BOHHUBILIEMY.

> llepenaBas 3HaunTenbHBIE 00BeM wuHGOpMarmu, B KOMIAHHH TIPHHATO
IIOJIb30BATECS JIIEKTPOHHOH TOYTOH.

7. BemonHeHue U cOOMIOICHAC 3aK0HOB

Kaxngoif cotpynamk o0s3aH coOmonaTs Bce AEHCTBYIOMHE 3aKOHEI, IIPaBHIA H
HHCTPYKIUH, a TAKXe MOJIMTHKY U periaMenTsl Kommanun. CoTpyaHUK He TOJDKEH y4acTBOBATE
B KaKuX-TMOO JNEHCTBHAX HIM CHOCOOCTBOBAaTH JIPYTMM JIMIIAM B YYACTHH B KaKHX-THOO
ASHCTBHUSX, HAPYIIAIOMMX JIEOOkIE IPHMEHHAMEIE K KOMITaHHH 3aKOHBI, IPaBAJIa U HHCTPYKITHH, 2
TaKKe BCE MOJUTHKH H perinamenTsl Komnanwn. K HEM oTHOCATCA, 63 OrpaHudeHuil, 3aK0HEI 0
Ja4e v MONyYCHHH B3STOK H KOMMEPYECKOT0 MOJKYIIa, 00 aBTOPCKOM IIpaBe, TOPrOBBIX 3HAKAX H
KOMMEpYEeCKOM TaiiHe, 3amure HHPOPMANUH, KOHPHICHIHANBHOCTH JIMYHBIX JAHHEIX,
HHCai/Iepckod MHGOPMAIMH, HE3aKOHHBIX B3HOCAX B IIONB3y HOJIUTHYECKMX HApTHH HIH
KaMIIaHAH, AHTHMOHONOJEHOM PpETYJIHUPOBAHUM, IPOTHBOACHACTBAM KOPPYIIHH, Aade MM
HOJy9eHUH JCHEKHBIX BO3HArpaXXIeHHUM, BPEIHOM BO3ACHCTBHH Ha OKDYXAIOWIYIO CPEAY,
JUCKPUMUHAIMKA MPH HaiiMe Ha paboTy HIM AOMOTaTeNbCTBAaX, YCIOBHSAX TPyAa M TEXHHKE
6€30IaCHOCTH, HENPABWIBHON WM HCKAXEHHON (QMHaHCOBOK MH(OPMAIIME H HeHa yIeKaIleM
HCIIOJIE30BAHMH KOPIIOPAaTUBHOTO HMYINECTBA.

.JIel"aJIHSaI_l,Hﬂ HE3AKOHNO NOJIVYCHHBIX 10X0/10B.

B Komnanuu BHeApeHO «IlojOXKEHHE 0 IpoleAypax BHYTPEHHETO KOHTPOJIS B HENAX
NPOTHBOACUCTBHS JIEra/lH3alldi (OTMBIBAHHMIO) JIOXOAOB, IONYYEHHBIX NPECTYIHBIM IIyTeM, H
¢unancHpoBaHmio TeppopusMma». COTPYZHHKH KOMOaHWM OOS3aHBI CTPOTO COOMIOATH
TpeboBaHus faHHOTO [10N0XKEHHU.

Hama Komnanus mpuspana cobmofaTh Bce AEHCTBYIONUIHE 3aKOHBI, NPEMSTCTBYIOIIHE
Jeranu3aniy He3aKOHHO MOJYYEHHBIX NOXOAO0B. DTH 3aKOHBI 3alPEINAOT JTIOOBIE ONEpaiii B
OTHOIICHUH ACHEKHBIX (QOH/IOB MM IIpoYeil COOCTBEHHOCTH, MOTYUCHHBIX HE3aKOHHBIM ITyTEM.
Ecnu y coTpynHHMKa BO3HHKAlOT BOIPOCHI B OTHONICHAHM 3aKOHOB MM HMH(MOpPMAIHS,
CBUACTESILCTBYIONIAA O TOM, YTO KTO-TO M3 COTPYAHHUKOB 3aMElIaH B TOKOOHOM AEATEIEHOCTH, TO
OH HEMEICHHO 0053aH 0OpaTHTHCS K CBOEMY HELIOCPEACTBEHHOMY PYKOBOJHTETIO.
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AHTHKOPDYIIIHOHHOE _3aKOHOAATENLCTBO. Baxnedmum npasuioM Kommnannu
ABJLICTCA 3allpeT BCEM COTPYIHHKAM JielIaTh, 00€INaTh WK NOTyqdaTh HEPaBOMEPHEIE BBILIATHI
B JCHE)XHOW, MMyllecTBeHHOH umu roGod npyroif ¢opme. Ilpasmna KoMmammm Taxoke
3aIPEMAoT COTPYAHHKAM TIPEAIaraTh, MOIYYaTh WM CAHKIMOHHPOBATh IIPEUIONKEHHE [ICHHBIX
II0JapKOB rOCY AapCTBEHHBIM MM YaCTHHIM KIHMEHTaM, AETOBBIM MapTHEPaM, HX NIPEACTABHTEILIM
Wi abpGUIMPOBAHHEIM CTOPOHAM C LENbI0 AOOMTHCS HEHAIEKAMX KOMMEPUECKHX
npenmMymecTs. [lomMumo normManns u cobmoznerns Hacrosmero Komekca, coTpyiHHKH 0653aHE
COOIIONIATE MHBIE MEXKIYHAPOTHEIE aKThl O IPOTHBOACHCTBHHA KOPPYIIIIH.

Corpynunxn Kommanmm o0g3aHBI  YBeNOMISTH CBOMX  HENOCPEACTBEHHBIX
pykoBoauteieH 000 Bcex ciaydasx oOpaileHus K HMM KaKMX-IHOO JHI B LEJISX CKIOHEHHS K
COBEPIIEHMIO KOPPYIIIHOHHBIX IIPaBOHAPYIICHMIA:

> TIPEIVIOKEHHIO WK Jade B3sTKH ((GUHAHCOBOI M HHOMN BEITO/BI);

» TpeOOBaHHMIO, COTIIACHIO Ha MOJyYeHHEe WM MOTyYeHHIO B3ATKH ((GHHAHCOBOM A
HMHOM BEITO/TBI);

» HOIKYIY FOCYAApCTBEHHBIX CIIYKAIIMX.

Corpynankam Komnanmnn 3anpemaercs:

> Ilpennararh WIH JaBaTh B3STKH ((QHHAHCOBYIO M HHYIO BEIFOZY).

» TpeGoBath, cormamaTscs Ha MOJy4eHHE WM IONYdYaTh B3ATKH ((HHAHCOBYIO H
HHYIO BBITOZY).

» OcCymecTBIATS NEHCTBHS, KOTOPBIE MOTYT DACCMATPHBATECA KaK IOAKYI
TOCY/IapCTBEHHBIX CIIY KAIIHX.

» llpuBneKaTs TPeThUX JHI C IEIbIO OGOHTH AHTHUKOPDYNIHOHHBEIE TPeGOBAHMS
Hactosmero Konekca.

B paMkax ocymecTBJICHHS XeATEILHOCTH 110 IPOTHBOAEHCTBHIO KOPPYIHMH:

» Kommanus BefieT JeMa TONBKO ¢ HaJ[eXHBIMH JIEJIOBBIME IApTHEPaMH (KITHCHTAMH,
IIOCTABIIMKAMH, IIOAPAMYAKAMH, KOHCYJIBTaHTaAMH), KOTODHIE 3aHHMAIOTCA
3aKOHHOM IEATEIBHOCTRBIO M HE CBA3AHBI C KOPPYIIHEHf, /IS Yero mpeapuHAMAeT
BCE BO3MOXHBIE B PAMKaX 3aKOHOAATENECTBA YCHIIUS B 9ACTH MPEAYNPEXKICHHS HX
00 3TOM, a TaKkXkKe B YaCTH M3YYeHH UX OH3Heca.

» Kommanus mpeqnpuHEMaeT Bce BO3MOXHBIE YCHIHS /Ul IpPENOTBPALICHHS
B3TOYHHYECTBA OT MMeHH KoMmnanuu myTem pa3paGOTKH M BHEAPEHHS CHCTEMBI
aJIEKBaTHEIX IPOLIEAYP.

> Kowmmasns Ha OCHOBS NpHHIMIA B3aMMHOCTH COTPYHAHHYaeT B 00JI4cTH
TPOTHBOAEHCTBHA KOPPYIIIUM C YHNOJHOMOYECHHBIMH OpTaHaMH, IIApTHEPaMH H
KIINCHTaMH.

Bce ykasaHHple TpPHHIOWIEI H 3a0peThl TakXke paclpOCTPAHAIOTCS HA AreHTOB,
KOHCYJIbTaHTOB U IPYTHX TPEThUX JIHIL, paboTaromux 1o nopyderuto Kommanun. Hu Kommanus,
HH KTO-JM00 U3 COTpyAHHKOB KoMNanuu He BIpaBe 00XOANTH aHTHKOPPYIIIHOHHEIE TPeGOBAHHAS
Hactosiero Konekca myTeM HCIONB30BaHMS NMOJOOHBIX areHTOB, KOHCYJIBTAHTOB HJIH HHBIX
TPETBHX JIMIL. Eciu COTpyAHHK CUMTAET, YTO APYToif COTPYAHUK MK A€T0BON TapTHEp HAPYIIHAI
HJIM BO3MOXHO HapyIIui aHTHKOPPYIIIHOHHEIE HON0KeHHs HacTosamero Konexca, eMy cnenyer
COOOIMMUTE 00 5TOM CBOEMY PYKOBOMTEIIIO.
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8. Ilogapkn 1 uHas BBHITOAA

Hapenve u moynydeHME NOAAapKOB SBIAETCS OOBMHON IenoBoi mpaxtukoi, OmHaKo
NOapKW ¥ y4YacTue B Da3BJICKATENbHEIX MEPOIPHSTHAX HE HOJDKHBI HHUKAKHM 00pasoM
KOMIIPOMCTHPOBATh WM Ka3aThCS KOMIPOMETHPYIOIAMHE CIIOCOOHOCTh COTPY/IHHUKA IPHHAMATD
HETIPEIB3ATHIC W CIPABENIMBLIC IETIOBLIE pemenus. JpyruMu cloBaMH, MOZAPKH M y4acTHE B
pa3sBICKATENEHBIX MEPONPHATHAX HHUKOTZAa HE JIOJDKHBI IIPENOCTaBIATECA B OOMEH Ha
HH(pOpMaIIo, 61arONpHATHOE OTHOLICHHE HITH BO3MOXHOCTH, KOTOPHIE B HHOM CJIydac He ObUIH
ObI IpeocTaBiIeHEL. Ha Kask/10M COTpYIHUKE JIXKHUT OTBETCTBEHHOCTH 32 37paBhIii TOIXO K 5THM
Bompocam. Kak mpaBuio, MOXHO HapHTh MOJApKH WM IIPHIJIAIIEHHS HA pa3BlICKaTeIbLHEIC
MEPONPHATHS KIHEHTaM M IIOCTABINHMKAM MJIM II0Ny4aTh TAKOBBIE OT HHX, €CHH IOJAPOK HJIH
IIOCEINEHNE PAa3BIICKATEIBHOIO MEPOIPHATHA HE MOTYT PacCMaTpPHBATHCA KAaK CTHMYJ HIIH
Harpaja 3a Kakoe-IM60 KOHKPETHOE JIEIOBOE PEIICHHE.

KoMmnanus cumraer, 9T0 CTOMMOCTh IIPHHAMAEMOTO COTPYAHHKOM IOAapka He JOJDKHA
npesbunate 3000 py6. IIpa 3ToM Bce pacxozsl Ha MOJAapKH U PA3BIEKATENbHEIE MEPOIPHATHA
JOJDKHBL OBITh YITEHHI B OTYETAX O PACXO/aX.

[IpuBenieHHBIE HIKE KOHKPETHBIC IPAMEPH CHTYyalHi, KOT/a IPHHATHE MIHA BPydYEHHE
IIOIapKOB MOXET OBITh IOITYCTHMO, MOTYT OKA3aThCH MOJE3HEIMH:

- ObGen u pasenekatenpHble MeponpuaTHs COTPYAHHKH MOTYT BpeMs OT BPEMEHH
TPUHUMATD FIIH JENaTh IPUTTIAlICHHe Ha 00el, Y)KUH I MHOE pa3BleKaTelbHOE MEPOIIPHATHE,
€CIIH:

» cToMMOCTh 00ela, Y)KMHa HIIM Pa3sBIEKATENLHOrO MEPONPHATHA HAXOIUTCS B
Pa3syMHEIX NIpezenax;

» IeNb BCTPEUH MM IOCEIIEHMs MEPOIPUATHS ABJIAETCS AeTIOBOI:

» pacxojsl OyayT onnadeHsl KomMnanueif, kak Ha/yiexalye AeJT0BEIE PACXOIbl, €CIIH
OHH HE OIINIaYMBAIOTCS APYTOH CTOPOHOIA.

- K pasBiexaTesHBIM MEPONPHATHAM Pa3yMHON CTOMMOCTH MOTYT OTHOCHTBHCS 0GEIEL
YKHHBl HIH IOCEIUEHHE CIOPTHBHBIX H KYJIBTYPHBIX MEPONPHATHH, €CIM OHH, OOBIMHO,
NpeIararoTcd H JPYTUM KIIMEHTaM HJIH TOCTABIMHKAM.

- Pexnamubie MaTepHanbl ¥ HpoAyKiusi. MOXHO BpeMs OT BpeMEeHM IIPUHHMATH HIIH
[IEPEIaBaTh PEKJIAMHBIE MaTEPHaIbl K IIPOMO-IIPOTYKIHIO HE3HAYUTEIEHON CTOMMOCTH.

- Jlnuneie nopapkd. MoXHO MPHHUMATE WM JeiaTh [MOAAPKH PasyMHOM CTOMMOCTH B
CBsA3M C OOIICHIPUHATHIMH CIyJasMM, TAaKAMH KaK JHH DPOXACHWA, NPHCYXKIECHHC CTEICHH,
HOBBINEHHE IO CIyx0e, HoBas paboTa, cBagb0a, BHIXOA B OTCTABKy MM HAIHOHATHHBLA
npasaHuk. Kpome Toro, mogapox JOIycTHM, eClIH OH CAENaH HA OCHOBE CEMENHBIX MM JIMUHBIX
OTHOLICHUH U HE CBA3aH ¢ OM3HECOM MEXY STHMH JIMIaMH. JI060# COTpYAHHK HO/KEH IPHHATE
BCE MepBI, 4TOOBI 0TKa3aThCsd OT IOJapKa MM BEpHYTh IIOJApPOK, KOTOPBIL HE COOTBETCTBYET
BBIIICONMMUCAHHBEIM HOPMaM, B TOM YMCJIE, €CJIH €r0 CTOMMOCTE npeBbmmaeT 3000 py6. Ecimm ot
noJapKa 10 KakuM-I60 IpHIHHaM He yIaI0Ch OTKa3aThCs /UK HEy00HO 0TKA3aThCs, WITH €T0
HEBO3MOXHO BEPHYTH, TO COTPYAHHK 00f3aH HEMEIJICHHO COOOIMUTH O MONYYEHHH MOJapKa
CBOEMY HETIOCPEJCTBEHHOMY PYKOBOIUTEIIIO.

9. KoH}IHUKT HHTEPECOB
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Komnanust paccmarpuBaeT CBOMX pabOTHHKOB KaK INIABHYIO M CaMOCTOSTENLHYIO
LEHHOCTh, MOCKOJBKY pCain3aliMd TBOPYECKHX CIOOCOOHOCTEH NepcoHaia — HEMPENoKHOE
ycnosue sdbexruBrOR mearensHocTH Kommaxmu. Ilpu 9TOM OHA NpH3HAeT M yBaxaeT
MHOT000pasye u BaXHOCTb BHECTYKCOHBIX Iieieif M HHTePECcOB CBOMX paboTHHKOB. BMecTe ¢ TeM
Kommnanus ne Moxer GBITh Ge3pa3indHa K CHTyalldH, KOTa B Pe3yJIbTaTe JTUYHBIX, CEMENHBIX U
ApYTHX 00CTOATENLCTB paGoTHUK KoMNaHuM yTpaunBaeT (WIH MOXET YTPaTHTh) JTOSIBHOCTD 0
O0BEKTHBHOCTS IO OTHOMEHHIO K KOMIIAHWM MM K HCIONHEHHIO CBOMX HEMOCPE/CTBEHHBIX
JOJDKHOCTHBIX 00s3anHOCTel. O0pasyrommiics B TAKOM CITydae KOHQIUKT JIMIHEIX HHTEPECOB C
uHTepecaMu KoMIaHHM HEraTHBHO ckaxercs Ha 3((EKTHBHOCTH paboThl, BCIEACTBHE Hero
Komnanus cuyuraer cebs Bnpase mpefOTBpaINaTh BIMSHHE TAKOTO POAa KOH(MKTOB. Jlyumas
NIOJIATHKA IPEAYIPEXACHAI KOHQINKTAa HHTEPECOB — HE YYACTBOBAThH IIPSIMO MM KOCBEHHO B
ACNOBBIX CBA3AX C KIMEHTAMM, IOCTABIMKAMH MM KOHKYpEHTAMH HHAYe KaKk B IIPOLECCE
BeJeHH Jie] oT uMeHn KoMmuaHum.

PoManTu4eckne uim JMOOOBHBIE OTHOINEHHS Ha pabodeM MecTeé MOTYT CO37aBaTh
BHIUMOCTB ()aBOPHUTH3MA, €CIIH B JAHHBIX OTHOMIEHUSAX YYACTBYIOT HAUYAIbHHK H IO IHHEHHEIA,
3JTO MOXKET HAHECTH BPE] MOPAIBbHOMY JYXy H OTHOLICHWSM HoBepus B Kommnamuu. ITostomy
Kommanusl MOTHOCTBIO 3ampemmaeT PyKOBOAMTENIO 3aBOJHMTH POMAHTHYCCKHE MM MFOGOBHbIE
OTHOIICHHS ¢ paGOTHAKOM, OJOTYETHBIM JAHHOMY PYKOBOJMTEIIO, IIPSMO M/ KOCBEHHO, aXe
€C/IM OTHOWICHHS SBISIOTCA JOOPOBONBHBIMH MM ONarompHATHEIMH. B ciydae pasBuTHA
IOAOOHEIX OTHONIEHUH, 06€ CTOPOHB! 00A3aHEl HEMEJIEHHO YBEIOMHUTE CBOETO PYKOBOIHTENS C
HeNnbio 00CYKACHNA BO3MOXHEIX BEIXOHOB K3 cuTyanuu. CKpEITHE NO00HBIX OTHOINCHUH CTaAHET
IPUYHHON UCHHILTMHAPHEBIX B3BICKAHMIA.

Tax xe mHeoOxomumMo nNPoMHGOOPMHPOBATh HEIOCPEACTBEHHOIO DPYKOBOAMUTEII B
CIEIYIOMMX CITydasx:

» poxcTBa (6IH3KOT0 MM JATBHETO) ¢ APYTEM COTPYIHAKOM KOMIIAHHH;
» COBMECTHOE C JPYTHM COTPYAHHUKOM Y4aCTHE B KOMMEPYECKOM TIPEIPUITHA.

CorpyaHukH 00513aHBI COOIIOIATH CJIeyHOIIHE NPABHIA:

> H3GeraTh moOBIX AEHCTREI, KOTOPbIE MOTYT IOBIHMATH Ha Bamry cioco6HOCTh IPHHAMATH
OOBEKTUBHBIE [EOBBHIC pEMicHHS B HHTepecax KoMmaHwmu: Hampumep, He cieayer
IOJTy9aTh MOAAPKA (KpOME NOAAPKOB HE3HAYMTENBHON LEHHOCTH), YCIYTH H JpYTHE
BBITOJIBI OT JIAIT, MMEIOIUX JAEI0OBEIE OTHOIIEHN A ¢ KoMmanneil Wiy CTpeMAImXcsl K TAKAM
OTHOIICHHSM.

> Tlpexsie 9eM COITacCHTHCA C BRIABIKCHHEM Bac KaHIMIAaTOM B OpraHEl YIPaBICHHS
mob0i opraEu3aliK, HHTEPECH KOTOPOM MOTYT NPOTHBOPEYUTSs MHTEpecaM Kommanuu,
BBI I0JDKHEL 06CYIUTE 3TOT BOIPOC C HEIIOCPECTBEHHBIM PYKOBOANTENIEM H ITOIYIHTh Ha
3TO pa3peHieHHe.

> Ecmu B Bamm 06s13aHHOCTE BXOAUT HEOGXOOMMOCTh MHGOpMEpoBaHuI KoMmnanun wm
perynsropa (GOHZOBOTO PHIHKA B COOTBETCTBHH C ACHCTBYIOIMM 3aKOHOAATEIHCTBOM,
Ycrasom Kommanmu, BEl JOMKHBI 9E€CTHO H HCKPEHHE COOOINATH ONpEHeIcHHBIC
CBeAcHH O (akTax KyIUIM-TIPORAXKH LeHHbIX Oymar Kommanwu, wHBIC cBeneHHS IS
YCTaHOBJICHHS 3aMHTEPECOBAHHOCTH B COBEPIICHUH TOH HIIH HHOM CAEIIKH.

> Ecmu BaM H3BecTHO 0 CyINECTBOBaHHM KOH(IMKTa HHTEpecoB Mexy Bamu n KoMmnanueir
ymb0 Bel HE MoXeTe ONHO3HAYHO ONpPEAENUTh HAJIMYHE TAKOTO KOH()IMKTA,
HE3aMCUIATEILHO 00paTHTECh K CBOEMY HEITOCPEACTBEHHOMY PYKOBOIUTEIO.
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Eciu Bam m3BecTHO 0 KOH(IMKTE HHTEPECOB KOro-In00 U3 paboraukos Komnanuu, Bam
CIIENyeT HAIIOMHHUTL KOIUIETE O €ro OOA3aHHOCTH 3asfBHTH 00 3TOM, a B CIy4ae €ro
YKJIOHEHHS OT 3TOTO — COOOIIMTE CBOEMY HETIOCPEACTBEHHOMY PYKOBOIMTEITIO.

Ecmu coTpynaukoM ObLH IOTYy4YeHBI 3aiMBbI, YCIIYTH, TOJapPKH CTOMMOCTEIO cBbtre 3000
py0. oT Kakux-1m60 GU3NIECKHK HITH IOPHIMIECKHX JTHII, IMEIOLIHX JIETIOBbIEe OTHOIIECHHS
¢ Komnanmeif v OT KOTOPBIX COTPYIHHK MO KAKAM-JIHO0 IPHIMHAM HE CMOT OTKA3aThCd,
TO OH 00s3aH HEMEJIEHHO COOOIIUTH 00 HX IONYYCHHH CBOEMY HEIOCPEACTBEHHOMY
PYKOBOAMTEITIO.

Ecmu coTpymuuk cumraer, 910 Apyroil COTpYJHHK HApYIIWIT HIM BO3MOXHO HAPYLIHT
BBIINICyKa3aHHBIE MojIokeHHd Kopekca, emy cienyer coofmmurts 06 3TOM CBOEMY
HEIIOCPEICTBEHHOMY PYKOBOAHTEINIO.

CorpyaaukaM Komnannn 3anpemaercs:

> ViMetp JHYHYIO 3aMHTEPECOBAHHOCTh B JEATENBHOCTH [ENOBHIX IApTHEPOB
Komnanuw, eciu Takas 3aHHTEpECOBAHHOCTE MPOTHBOPEYHT MATEpecaM Kommanwm.

» 3aHMMaThCA JOMOJMHUTENFHOW HEOCHOBHOR paboTOi MM MHOM NESTENTPHOCTHIO BO
BHEYPOYHOE BpEMs, €CIIHM TaKas JIEATEIHHOCTh HETATHBHO BJIMAET HA HCIIOJHEHHE
JIOJDKHOCTHBIX 00sr3aHHOCTeH B KoMmanuy.

» TlomyuaTs 3aiiMBl, yCIyTH, HOJapKH CTOMMOCTBIO cBEime 3000 py6. oT Kakux-mi6o
¢r3MYecKNX WM IOPHIWYECKUX JIHIl, HMEIOIIMX AEIOBEIE OTHOMEH S ¢ KoMmanueil
HITH CTPEMAIIHXCSA K TAKAM OTHOIIEHHAM (3TO HE PacIIpOCTpaHseTCs Ha OpTraHu3allvl,
npeIararoIue noo0HsIe 3a#MBI MM YCIYTH B X0/e CBOEi O0BIUHOM AEeATEIEHOCTH).

» CkpbIBaTh (akT KOH(IMKTA HHTEPECOB H €T0 MIPHUYNHEL

» OcyIecTBIATH IOE3/IKH, YIACTBOBATH B PA3iIAYHOIO POJA MEPOIPHUATHSX (CEMHEHAPEL,
KOH()epeHIMM M IIpOY.) PacXoAsl IO KOTOPHIM HA TPAHCIOPT WM IpPO)KABAaHHE
OIUIAYMBAIOTCA (DU3HUESCKAMM WIH IOPHIUICCKHMH JIHIIAMM, MMEIOIINMH NETIOBEHIC
orHomeHuss ¢ Kommanmel wumm crpeMsAImMMECS K TAKHM OTHOIICHHSM, 3a
HCKIIIOYCHHEM CIy4aeB, KOIJa Takhe I[IOE3JKH COTJIACOBAHBI PYKOBOIHTEIIEM
MaTepHHCKOH KOMIIAHWH M CBS3aHBI ¢ OOy4eHHEM HIH TOJNYyYEHHEM OIBITA,
HeoOxomuMoro Ui BeAeHHsA Ou3Heca. Bce KOMaHAMPOBOYHEIE PAcXOIbl Ha TaKHe
HOE3JKH JOJDKHA HeCcTH KOMIaHWsS B COOTBETCTBHH C PBIHOYHBIMHM IICHAMH 34
HCKIIOYCHHEM  BHIIECYKA3aHHBIX  IIOE3JI0K, COITIACOBAHHBIX  PYKOBOJHTEIEM
MAaTEPUHCKOH KOMIIaHHH.

10. 3amuTa U coxpaHeHue AKTHBOB KOMIAHMH

AKXTHBEI H HHEIE PeCypCH (Jaee — akTHBB) KoMIlaHHE — 3T0 OCHOBa €€ NpOLUBETaHUS

noirocpousoro passuthi. K aktusam KoMmannm oTHOCSTCS HMYIIECTBO, KOHQHICHIMANEHAS H
cmyxeOnas mH(OpMaNus, HHTEIICKTYalbHAs COOCTBEHHOCTh, JEHEXHBIE CPEICTBA, a TaKKeE
obopynoBaHHe, BEJaHHOE PabOTHHKAM B [10J1b30BaHue. Bce akTHBE MOTYT GBITh HCIIOIb30BAHBI
TONBKO B paboumx nemax B nHTepecax Kommanmu. CoxpaHeHue akTHBOB, MX 3((EKTHBHOE H
palMOHANBHOE HKCIIOJNB30BAHHE, a TaKXKe YeTKOE W TpO3pavyHoe OTPaXeHHE aKTHBOB H
IIPOM3BOACTBEHHON JEATEIBHOCTH B JOKYMEHTAIHH M OTYETHOCTH SBISIOTCS BaYKHBIMH
COCTaBJIAIOIMAMH MONUTHKA KoMIanuu 10 BBIMONHEHHIO O0S3aTENBCTB IIepe]] akiUMOHEPAMU U
APYTHMH 3aMHTEPECOBAHHBIMM CTOpOHaMH. JIomKHOCTHBIE juna @ padoTHuk Kommanum
00s13aHBI 3aIMUINATh BBEPEHHBIE UM aKTHBHI OT YTPATHl, KPaKH, HENEIEBOr0, HE3aKOHHOTO HITH
He3(pPEKTUBHOTO HCIIOIL30BAHHS.
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Kommnanus oxupaet oT COTPYAHUKOB:

» 5 (EKTHBHOTO HCTIOIB30BaHNS 000PYA0BAHUS U €€ PECYPCOB;

> OepexxHoro obpaleHHs ¢ €€ HMYLIECTBOM U TEXHHKOI,

» HCHONB30BaHHS HAUICKAIIHM 00pa3oM M 3aIHTEI KOMMEPYECKOH M TEXHUIECKOH
uHbOPMaNNH, IPEACTABIIIONICH €€ HHTEIUIEKTYATBHYIO COOCTBEHHOCTE;

» CHEHOBaHHUS WHCTPYKIIHAM, H3NMOKCHHBIM BO BHYTPEHHHX JOKyMEHTaX, KOTODHIE
TJOMOTAOT IPaBUIIBHO 00paImaThes ¢ ee 000pyIOBaHHEM UIH PECYPCaMH.

Ecim coTpynHMK cuMTact, 94T0 APYroif COTPYOHPK WM AEIOBON NMapTHEP HAPYIIMI HIH
BO3MOXKHO HapyIlui BhIIEyKa3aHHbIC NoloXeHHs Konaekca, eMy crieayeTr coobmutes 06 3ToM
PYKOBOIMTEIO.

11. 3amuTa KoHPpHACHIHAILHOM HH)OPMALIHH

Jhro6as mHpOpMAaIHs, KpoMe 0OIIEOCTYIHOM, KOTOpas U3BECTHA COTPYAHHKY IO POIY
paboThI, ABIAETCA KOH(GUICHIMATLHOR U HE MOIIEKHUT PasIiallieHuo, B TOM YUCIe U IPYTHM
COTPYIHHUKAaM, KOTOPEIM OHA HE HY)KHa I HCIIOJHEHHS UMH CBOHX CIYKeOHBIX 00S3aHHOCTEH.
Konopupennuanbaas HHGopMamusd, AOCTYNHAs OAHOMY MOAPA3NElIE€HHI0, HM IPH KaKWX
06CTOATENRCTBAX HE MOXET OBITH IlepeflaHa B APYroe, 3a MCKIIOYEHHEM ClIydaeB, KOTHa 3TO
JHUKTYETCA TEXHOJIOTHEH COBEPIIEHHS COOTBETCTBYIOIIUX ONEpanyii 160, KOr/ia 5T0 IPOUCXOAUT
C CaHKI[MM PYKOBOAMTENA JaHHOTro mojpasaenenus. [Ipu mocrymiennn Ha paboty B Kommammio
COTPYIHMK IIDHHHAMAaeT Ha ce0s IpaBoOBblE W STHYeCKHe o00s3aTeNbcTBa HE pa3riallarh
KOH(HICHIMATLHYIO M IIPEACTaBIIIONIYI0 KOMMEPIECKYIO TalfHy HH(GOPMAIMIO B IEPUO PaGOTHI
B Komnanuu u nociie yxozna u3 vee. Corpyaaukam KoMnanum 3anpeniaercs pasriiammark JIF00bE
cBefienns o pabore Kommanum, e€ KNMEHTaX M MOCTaBIIMKAX, 33 MCKIIOYEHHEM HH(DOPMAIUH,
collepKalneiicss B pPEKIaMHBIX, HH(OpPMalMOHHBIX W Apyrux m3gamuax Q00 «KOHTVYP
ABTOMATUSALIWS», mpeanasHauyeHHBIX Ui MaccOBOM aymuTopuu. B CBOWO ouepens,
Komnanus He MOXKET IPOCHTH OT COTPYAHHUKOB PACKPBITHS KOHPHICHIHANBHON HHOOPMAIIHH, K
KOTOpPO# OHH HMENHN AOCTY, paboTas B Apyrux KomMmaHusx.

KoMnanus HacranBaeT Ha COOIONCHUH CIIETYIOINUX IPABHIL:

> MKCIIONB30BaHHAE KOHGMACHIHWANbHOW HHPOPMAIME BO3MOXKHO TONBKO B PaMKax
BBHIIIOTHEHUS CIyXeOHBIX obs3anHocTeif. [lepenada ee MmoOBIM APYrUM JIHIAM, B
TOM 4HCJIe KOJIeraM, 9bs paboTa He CBA3aHa C €€ HCIIOIb30BaHHEM, JIOIYCKAETC
TOJIBKO C pa3pelleHns HENOCPEICTBEHHOI'O PYKOBOTHTEIS;

> cobmoaenne 00A3aTeIbCTBA O HepasrialleHuu KOH(GHIEHHAIbHOK HEGOpMAaIH
JIOJDKHO BBITIONHATHCS M IOCIIE 3aBepIIEHHs paboTHl coTpyauuka B Kommanuu (B
CIy4ae €CJIH Ha 3TOT CYeT Mex Ay HUM H KoMmmanueif HeT Apyrux corianeHumi);

» packpeITHEe HH()OpPMAaIUy I HHBECTOPOB M FOCYaPCTBEHHBIX OPraHOB JOJLKHO
IIPOM3BOAUTECA TOJBKO B IOPAIKE, MPEIYCMOTPEHHOM AeHCTBYIOIMM
3aKOHOAATEIIFCTBOM, Y CTABOM M BHYTPEHHMMH JHOKyMeHTaMu KoMmanum.

> HeoOXOZUMO YBAXHTEIGHO OTHOCHTBCS K  CBEJEHHSM, COCTABILIOLINM
COOCTBEHHOCTb JEJIOBBIX IIApTHEPOB, B TOM YHCIAE€ K WX HHTEILIEKTYaJIbHOMN
COOCTBEHHOCTH, aBTOPCKHAM H CMEXXHEIM IIPaBaM.
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12. IIpoTHBOEiicTBHE KOPPYIIHTH

ITon xoppynmmedl’ mo TekcTy HacTosmero Kojekca MOHHMAeTcst 3JI0YIOTPeGICHHE
CIIy’ke6HBIM ITOJIOKECHHEM, Jada B3ATKH, OJIyUeHHE B3ATKH, 3JI0YIOTPeOIeHNE TIOIHOMOYHAMEY,
KOMMEpUYECKHH MOAKYNl IHO0 HHOE HE3aKOHHOE HCIIOJIB30BaHHE (DM3MIECKMM IJIMIIOM CBOETO
JOIDKHOCTHOTO IOJIOKEHHS BOIPEKH 3aKOHHBIM WHTEpecaM OOINEeCTBa M rOCyAapCcTBa B IIENIIX
IOJTy9CHHS BEITOABI B BAZE IEHET, IEHHOCTEH, MHOro HMYIIECTBA WM YCIYyT HMYINECTBEHHOTO
XapaKTepa, WHBIX MMYIIECTBEHHBIX IpaB It ce0s WM JUIS TPETHHX IHI, JTHOO HE3aKOHHOE
IPEAOCTABICHUE TaKOH BEITOAbl YKa3aHHOMY JTHILY APYTHMH (GU3HIECKHMH JIHIAMH.

B Komnanuu co3pana v moaaepkuBaercs atMochepa HETEPIAMOCTH K KOPPYIITHOHHOMY
noseaenuio. Kak ma teppuropuu Poccumiickoil’ @enepanuy, Tak U 3a pyOesxoM, paOGOTHHKH
KoMnannu coOmonaroT TpeOOBaHHS K OrpaHHYeHHS, OIPCIACICHHEIE B COOTBETCTBHH C
3aKOHOJATENbCTBOM O INPOTHBOACHCTBAM Koppymuumu. B KoMmanuu HempuemieMsl Tro0bie
(dopMBI OKa3aHUs He3aKOHHOTO BIUSHHSA HA PEIICHHS TOCYAAPCTBEHHBIX OPraHOB, B TOM YHCIE
B3STOYHHYECTBO, IPEUIOKECHHEC HENOMYCTHMEIX MOJAPKOB, TPYAOYCTPOMCTBO POACTBEHHHKOB
TrOCYIapCTBEHHEIX CIyXallMX, ONaroTBOpHTENbHAs HIH CIOHCOPCKAas MOMOINL MO 3aIpocam
TOCYHapCTBEHHBIX CIIYXAllMX COOTBETCTBYIOIMX (IPHHUMAIOMMX pelIeHHe, B KOTOPOM
3auHTEpecoBaHa Kommanus) rocyaapcTBeHHBIX opranoB. O6 oOpainenuy K HUM KaKHX-T00 1IuI]
B IEMAX CKJIOHEHHA K COBEPIICHMIO KOPPYNIMOHHBIX IpaBOHApYIICHW PaOOTHHKH MO/DKHBI
YBEJIOMIIATEH CBOCTO HEMOCPEICTBEHHOTO PYKOBOHTES.

13. OTHOmMEHHS ¢ KOHKYPEHTAMH H KOHTPAr€HTAMH

Komnanus B3aMMOJEHCTBYET C MIENOBBIMH IIapTHEpPaMH (KIHEHTAMH, IOCTABIIMKAMH,
MOJpsAYAKAMH, KOHCYIBTAaHTaMH) Ha OCHOBE JOJTOCPOYHOTO COTPYOHHYECTBA, B3aMMHOM
BBITOJBI, YBaOXXEHHS], JOBEPHS, YSCTHOCTH H CIIPaBEITABOCTH.

Komnanus BEACT Jgjla TOJBKO € HaACKHBIMH JE€JIOBBIMH MapTHEpaMH, KOTOPEIC
3aHUMAIOTCA 3aKOHHOM JeATEIBEHOCTRIO.

Komnanuss mo6pOCOBECTHO BHIOJNHAET CBOH KOHTPAKTHBIE O0A3aTENbCTBA IIEPEN
JICJIOBBIMH TaPTHEPAMH H TPeOYET TOTO K€E OT HHX;

Boszaukarornue B nponecce neATeIIbHOCTH CITOPBI Komnanus BCETZIa paspenacT IIpaBOBBIM
IIYyTEM, BCIs NICPECTOBOPEI U CTPEMACH HaWTH B3aNMONPHEMIIEMBIE KOMIIPOMHMCCEI,

Kommanus Beer, Ja YYUTBIBAET TpeGOBaHI/ISI 3aKOHOOAaTEIbCTBA CTpaH, ¢ KOTOPBIMH BEACT
ACIIOBBIC ONICPalTHH.

Kommanms crpout OTHOImMEHMS ¢ KOHKYPEHTaMH Ha HPHHIMIAX B3aWMHOTO YBAKEHHS,
BCErla NPHBETCTBYET M IIOJACPKHBAET B3aMMOBBITOJHOE COTPYMHHYECTBO. B mesarensHocTH
Komnanmy HemomycTHMBI JHOOBIE MPOSBICHHS HEJOOPOCOBECTHOM KOHKYPEHIMH MM
3JI0YIIOTPEONIEHHS TOMHHUPYIOIAM ITOJIOKEHHEM.

Komnanns HECYKOCHHTEIIBHO COGJ’IIOIIaCT AHTUMOHOIIOJIBHOE 3aKOHOIJATEIBCTBO CTPaH, B
KOTOPBIX BEACT CBOIO OEATEIBHOCTE.

Corpynanku KoMmanun o6s13aHb1 H30€raTh pe3KuX 3asBICHHN B aApec KOHKYPEHTOB M He
HMMEIOT IIPaBa HEOOOCHOBAHHO KPUTHKOBATh UX HMPOAYKIHIO H YCITYTH.
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14. Cobn10ieHre HOPM KOJEKCa H OTBETCTBEHHOCTH 32 er0 HAPYINeHMe

B cBoeif npodeccroHanbsHON IEATENEHOCTH BCE COTPYAHHAKH JOKHBI COOIOIaTh HOPMBI
H TmpasBuna, ycraHoBicHHbIe Kommanueir. Cobmopenne mnonoxenuit Kopexca sBisercs
HEOThEMJIEMOH HacThi0 KOpHOpaTHBHOH KynbTypbl OOmectBa. MHbOpMamus o coOimoaeHud
Hacrosmmero Kofekca yuuTrIBaeTCS NIPH OLEHKE M IPOJBIKEHHH NepcoHana. Hapyimenune Hopm
Konekca Moxer mnpuBecTM K HANOXKEHHIO AaJMHHHCTPAaTHBHBIX CaAHKIWHA, CHHXCHHUIO
sdpdexTrBHOCTH JesTensHOCTH KOMITaHHE B BOSHUKHOBEHHIO YOBITKOB, YTO IPSAMO OTPA3HTCS HA
6J1aronoNIy4rH BCEX €€ COTPYAHHUKOB.

Ka)I(I[BHﬁH COTPYAHHUK HECECT OTBETCTBCHHOCTD 3a COGJ’IIOI[CHI/IC OTHYCCKHX HOPM. CTpOI‘OC
CO6J’IIOI[CHI/IC JaHHOTIO Ko,uelcca 00s3aTeIBLHO AJIA BCCX COTPYAHUKOB, HE3ABHCHUMO OT ITOJIOKCHAAL
H 3aHUMAEeMOil TOIKHOCTH B Kommanun.

Ecimu y coTpyHIKa €CTh BOIIPOCH 110 NPAMEHEHHIO HOPM U IIpaBWI Hactosmero Komekca
HJIM OH HE YBEPEH B COOTBETCTBHUHM CBOMX JieiicTBUI Wi pemeHnii Hopmam Kozaekca, oH MoxeT
0o0paTuThCs 32 KOHCYJIbTAITHEH K CBOEMY HENOCPEACTBEHHOMY PYKOBOAUTEIIO.

Ecnu coTpyIHHK CUMTAET, 9TO APYroif COTPYAHHK, KOHCYJIBTAHT HIIH MApTHEP HApYIIHIT
WIA BO3MOXHO Hapymwi nonoxeHus Kogekca, eMy cheayeT cooOmuTh o006 3ToM
HETIOCPEICTBEHHOMY PYKOBOJIMTEITIO HITH BHIIIECTOSIIEMY PYKOBOJCTBY.

B ciydac €CIH OﬁpﬁTHBHIHfIC)I o KakuM-IH0o OpHIAHAM HE MOXKCT HJIA HE XOYET
Ha3bIBATh CBOE UMS IJISI BO3SMOXHBIX KOHTAKTOB ¢ HUM, EMY CIICAYCT IIPEAOCTAaBATE AJOCTATOYHYIO
I/IH(I)OpMaIII/HO AJIs1 TIPOBEACHU JelfiCTBEHHOTO paccii€aoBalys 110 €ro COOOIIEHHTO.

KoMnanus oxunaer, 9to Jmoboe 3anHTepecOBaHHOE JIUIIO, HE ABIIIOMEECS COTPYAHHKOM
KoMnanun (HanpuMep, MOCTaBIMUK NPONYKIMH WM yciayr s Kommanwu, MHBeCTOp H T. X.),
TaKkKe COOOIUT O CTABIIMX €MY H3BECTHBIMHU HAPYIIEHUSAX CO CTOPOHBI COTpYAHUKA KoMmannm,

JInmno, nony4usinee obpammenne, 0053aH0 IPOBEPHATE €T0 JJOCTOBEPHOCTH CAMOCTOSTEIHHO
160 ¢ IPUBIEYCHNEM COOTBETCTBYIOIIMX CIy k0. Ecii BEIABIEeHHEIA (haKT CBsI3aH C HApyIIEeHHEM
3aKOHOJATEIBCTBA, TO AOJDKHOCTHOE JHI0 00s13aHO0 HiepeaTh HHPOPMALUIO B COOTBETCTBYIOIHE
opraesl Kommanmn. B cioydyae IOCTOBEpHOCTH CBENCHHH O COBEpIICHHH JAeHCTBHHA (MM
Oe3nelicTBI), MMEIOIMX NPH3HAKA YTOJIOBHOTO HJIM aIMHHHCTPAaTUBHOIO IIpaBOHAPYIIEHHS,
rHpopManug 06 ITOM IepefaeTcs B IPABOOXPAaHUTEILHBIE OPTraHBbl.

Ecnu HApyYMEHUE KOIICKCB_ HE 3aTparuBacT BOIPOCHI 3aKOHOAATCIIECTBA, K COTPYAHUKY
MOTI'YT OLITH IIPEMCHCHEI CIICAYIOLINE MCPBL: THINCHHUEC IIPEMHAH UIIH APYTHX l'IOOII[peHI/Iﬁ, OTKa3 B
IIOBBIIOICHHH B JTOJDKHOCTH, O6IJICCTBCHHOC IIOPHIIAHHKC,

[Ippn HaM4YWE IPABOBBIX OCHOBAaHHN MOJXET TaKXKe pacCMaTpHBATBCS BOIPOC O
NPABICYCHUA HAPYIIHATENIA K IUCIMIUIHHAPHON OTBETCTBEHHOCTH. B ciydae HoCTOBEpHOCTH
3asBJICHHSA KaKAOMY 3aSBHTEIIO FapaHTHPYIOTCS KOHOGHIACHIHAILHOCTE HHPOPMAHU 0 (akTe
€ro 3asBJICHHs, OTCYTCTBHE Kakoro Obl TO HH OBLIO IPECIEOBaHMA, a TaKKe MaTepHalbLHOTO
HOOINPEHNA B COOTBETCTBHH ¢ BHyTpeHHeH monutrkoil Kommamwmu. Ecnmm oOpainenune GuLIo
CIENaHoO C MeNbI0 pacIpOCTPaHEeHHs JIOKHBIX CBEJACHWI MO0 OyZeT ycTaHOBIeH (akt
COBEpIICHHUS IPAaBOHApYIICHHA CaMHUM 3asBHUTCIEM, K HEMY MOTYT OBITh HpHMEHEHEI
COOTBETCTBYIOLIHE MEPBI OTBETCTBEHHOCTH.



